DBMS:Consulting OHSUG 2009

!'- Vendor Presentation

DBMS Consulting OHS Overview




OHSUG 2010 San Antonio Vendor Presentation 10-Oct-2010

J Introduction

A Sunil G. Singh, CEO of DBMS
Consulting, Inc.

A Specialize in Oracle Life Sciences and E
Business implementations and long
term support.

A Thanks to the OHSUG for this
demo/discussion opportunity.
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) Agenda

A Present an overview of DBMS Consulting

A DBMS CeLocation Hosting Capabillities with
Data Center partner Cervalis

A Multi-Lingual Deployment of RDC

A RDC Deployment for Mobile devices

A CDISC deployment for OC

A GLIB Migration for OC 4.5.x to OC/RDC 4.6
A LMS for RDC
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) Overview of DBMS' Consulting

A Consulting organization specializing in Oracle
Life Sciences and Oracle EBusiness Suite Apps
11i/121 implementations.

A Specialize in migrations, installation and
configuration, technical and functional support
and customized training.

A Support can be either long-term on-site
support or remote support on an as needed
basis.

©2010 DBMS Consulting, Inc. Unauthorized Duplication is Strictly Prohibited



OHSUG 2010 San Antonio Vendor Presentation 10-Oct-2010

_)Overview of DBMS: Consulting(2)

A Projected 40 Full and part time consulting staff in OLS |

A Same size or larger than the dedicated staff of most
firms supporting OLS

A Technically categorized as a Systems Integrator (Sl) for
OLS

A Reseller for OLS in APAC

A Maintain presence in New York, Southern California,
New Jersey, Singapore, China and India
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) Overview DBMSIConsulting:(3)

A

All full-time staff travel extensively to client sites
and are usually on-call 24-hours.

DBMS Consulting currently maintains a longterm
presence Iin several companies.

Additionally, 24 x 7 remote support and OLS
Application Support Outsourcing Is provided to
several organizations.

Total number of companies that have employed
the services of DBMS Consulting for OLS related
work Is over 50, including CROs, Biotechs,
Pharmaceuticals, Medical Device Companies and
Academic Institutions
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) Overview DBMSIConsulting(4)

A SMDB and GSA Certified and eligible for all US
Government contracts

Platinum Partner of Oracle Corporation

A Strategic Partner of the WHO-UMC

A Responsible for all WHO Dictionary loading support for UMC
customers in Oracle TMS.

A DBMS is very price competitive and cost
conscious. Tremendous effort to reduce
expenses to customers

A Guarantee customer satisfaction on all work or no
billing for that work

>
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) Overview DBMSIConsulting(5)

A Tremendous technical and functional expertise
In Oracle, with most members of DBMS having
an Oracle DBA or Development background or
Oracle Functional background in either the
Pharmaceutical or Financial sector.

A Typically, we are called to solve the most
difficult technical and functional issues or to
offer strategic implementation advise.

A Created a series of architecture diagrams for
the OLS to assist customers with the true
understanding of OLS and the myriad
configuration options available.
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Overview of DBMS Consulting:(6):

) Examples-Core Team:Strength

A

Anoop Nair: 9+ years of core experience in all types of
OLS deployments and support

Alex Platkin: 10+ Years of OC/RDC and Siebel Clinical
Global Deployment Experience

Jason Essig: 8+ Years of core Siebel experience in Global
Deployments

Jose Garcia: 11+ Years of Global Enterprise Oracle DBA
support

Dr. Letian Liu: 10+ Years of core IT/Oracle experience
and OLS deployments in APAC

Bill Caulkins: 17+ years Development team and
Management experience, PL/SQL expert

Caridad Wilson: 10+ years core PM experience
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Overview of DBMS Consulting:(7):

) Examples-Core Team:Strength

A

Vikas Monga: 10+ Years core Oracle Global DBA
experience, 6+ Years in OLS/Pharm DBA support

Ahila Selvaraj: 7+ Years core Oracle PL/SQL Development
Denise Clark: 8+ Years of TMS API Development

John Hannon: 6+ Years OLS support and business
development experience

Janet Rogers: 15+ year Study design experience
Meenakshi Zutshi: 8+ Years OLS Study Development
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) Sernvices:of DBMSIConsulting

A 24x7 Help Desk for ALL OHS Support,
including RDC

A Currently supporting 3 customers

A Located in Gurgaon, India, with call
escalation to all global DBMS Consulting
resources

AR Turnkeyo Depl oyment
A Full Life Cycle OHS Deployments
A Core strengths in CTMS and OLS
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) Sernvices:of DBMSIConsulting (2)

A Development of custom tools
A SMQ customization tool
A Custom TMS dictionary management

A RDC support and customization in ANY
language, but especially Traditional and
Simplified Chinese

A Mobile Device Deployment of RDC
A Support for LSH
A Argus Deployments
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SIRO Clinpharm To Implement Oracle Life Sciences Applications to
Improve Operational Efficiencies in Clinical Development

DEMS Consulting to implement Sun Microsystems’ infrastructure and Oracle Life Sciences
Applications to optimize SIRO’s clinical trials and clinical data management operations

MUMBAI, India, February 19, 2008:SIRO Clinpharm Private Limited (SIRO), one of India's leading clinical research organization (CRO), has
decided to implemant a new [T framework comprising Cracle’s Life Sciences Applications (OLSA) and other Oracle applications running on Sun
Microsystems’ (Sun) hardware platiorm. This IT infrastructure will be implemented by DBMS Consulting (DBMS), a member of the Oracle
PartnerMetwork. This new [T system is expected to brng about greater efficiency and increased customer focus in SIRO's operations. The new
system will touch and impact over 500 SIRO clinical researchers involved in more than 150 clinical studies.

Established in 1996, SIRO offers end-to-end clinical research sarvices, with clinical tnials management and clinical data management as its core
operations. SIRO required a solution that was robust, with industry best practices that could scale up rapidly to meet the company's growth
demands. SIRO will implerment Oracle’s Life Sciences Applications as a complete electronic information environment, for gathering and reporting
clinical data. Besides reducing errors, Oracle’s Life Sciences Applications will enable SIRD to speed information-gathering and reduce the need
for paper documentation.

Dr. Chetan Tamhankar, Chief Operating Officer, SIRO said, We have grown at an aggressive rate for the last three years. To sustain our
aggressive growth plans, we are looking at both organic and inorganic growth options across the globe. Oracle Life Sciences will help us
achieve this by delivering a powerful combination of technology and comprehensive business applications, and key functionality built specifically
to address the nuances of the CRO industry.'

"SIRO will use the new IT infrastructure to provide better efficiencies and better feedback to clients. The application suite will also help us
integrate our expanding global operations. We will be able to track, monitor and ensure optimum utilization of our resources across locations. We
found the combination of Oracle’s Life Sciences Applications and Sun hardware best suited to our rapid growth requirements and our needs for
continued regulatory compliance. DBMS' domain knowledge and Oracle implementation skills gave us the confort to embark on this ambitious
project,’ said Mr. Vishnu Banka, Senior Vice President, Finance and Corporate Strategy, SIRO.

‘Al ten of the world's top CROs use Oracle Applications,’ said Mr. Callum Bir, Director for Life Sciences, Oracle Asia Pacific, 'SIRO's new IT
infrastructure with Orade Life Sciences Applications provides them with a greater competitive advantage in providing clinical research services
to the global life sciences industry.’

"We are committed to the Life Sciences space in India and the greater Asia-Pacific region, and believe that our vast global expenence will
transform all of our Oracle Life Sciences Applications customers into market-leading enterpnses, not only in a business process outsourcing
capacity, but also as preeminent ‘best-in-class’ leaders,’ said Mr. Sunil G. Singh, CEO of DBMS Consulting.

‘The CRO industry has unigue technoloav requirements in data mining. data warehousino. and enterorise apolication intearation functions. This
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Strategic Oracle Alllancesiin
) India

A India:
A Flagship deployment for Oracle: Siro
ClinPharm

A "We are extremely happy with the way DBMS
Consulting has implemented the OHSA for SIRO .
Their competitiveness comes from the teams
domain expertise, flexibility in delivery and price
effectiveness. Our continuation of a 3 year OHS
support contract is an endorsement of DBMS
Consulting's global implementation and support
capabilities." commented Dr. Ajit Nair, President for
SI RO6s I ndi a Operations.
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DBMS: Consulting:  OLS Partner of
_) Yearin 2008 in‘India

PARTNER OF THE YEAR
2008

Oracle Life Sciences Applications
DBMS Consulting India Private Limited

ORACLE
RRRRRRRRRRRRRR
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DBMS:Consulting: ISCR ‘Platinum
J Conference:Sponsorifor 2009
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